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1.00mue moJsiokeHUs
1.1.Hacrosimee IlomoskeHue O MOpSIKE pacCMOTPEHHs OOpalieHud TpaxkaaH B MyHUITUIIATBEHOE
OI0/DKETHOE JIOIIKOJIbHOE oOpa3oBaTenbHOE yupexkneHue «Jlerckmii cam  Ne7» mnrr  Ypyccy
IOTazunckoro  myHunumaneHoro paiioHa PecmyOmmku Tarapcran (mamee — JIOY) paspabortaHo B
cooTBeTcTBUM ¢ PepepanbHbIM 3akoHOM OT 02.05.2006 Ne 59-®3 «O mopsiaike  paccMOTPEHHs
oOpamenuii rpaxxaan Poccuiickoit ®Deneparium.

[TonoxxeHueM peryJupyroTcss NPAaBOOTHOLIEHHUS, CBSI3aHHBIE C pealM3alMedl TpakJaHuHOM PO
3akperieHHoro  3a  HuUM  Koncrutymmeir P® mnpaBa  oOpamieHus B OpraHbl  MECTHOTO
CaMOYNpaBliCHUS, YCTaHABJIMBAETCA  MOPSJAOK  pacCMOTpPEHHs  oOpalleHuid  rpakgaH B
anmMuaucTpanuio  JJOVY.

1.2. Opranuzammsi paboThl ¢ oOpamieHUsIMUA TpakaaH B agMuHucTpanuto JIOY Begercs B
coorBercTBuM ¢ Koncturyuueit PO, denepanbabim 3akoHoM oT 02.02.06 1. Ne 56-03 «O mnopsiake
paccMmoTpenusi obpamienuid rpaxnaan POy, Yerapom JIOY u HactosmmM [lonoxxeHueM.

1.3. YcranoBnennslii HacrosuuM [losiojkeHHEM MOPSIIOK pacCMOTPEHHs OOpaIleHuii TpaXkKaaH
pacrpocTpaHsieTcs Ha Bce OOpallleHusl Tpaxk[IaH, 3a UCKIIOUEHHEM OOpalleHUil, KOTOphIe MOAJIEeKAT
PacCMOTPEHHIO B MHOM TIOPSIZIKE, YCTaHOBICHHOM (peepanbHbIMU KOHCTUTYIIMOHHBIMUA 3aKOHAMHU H
WHBIMH  (efiepallbHBIMU 3aKOHAMH, a TaKXKe IHCEM, HCIOJIHEHHBIX Ha O(QUIMAIBHBIX OJIaHKaX
YUpEKICHUHN, OpraHu3aluii, TpeInpUsITUid, MOJMUCAHHBIX UX PYKOBOAUTEISIMH, YIIOTHOMOYEHHBIMH
HAa TO JIMIIAMH,  KOTOPbIE  pAcCMAaTPUBAIOTCA B TOPSAKE,  YCTAHOBICHHOM 1S 0Omiei
KOPPECHOH ICHIIUH.

1.4. YcranoBnennblii HacToAmmM [lonokeHreM MOpsiIOK paccCMOTpeHHsl oOpalleHuil rpaxaaH
pacrpocTpaHsieTcs Ha IMPaBOOTHOIICHHS, CBSI3aHHBIE C PACCMOTPEHHEM OOpamieHHii WHOCTPaHHBIX
rpaXaaH W JuI 0e3 IpakJaHCTBa, 3a MCKIIOUEHHEM CIIy4aeB, YCTAHOBICHHBIX MEXKIyHAPOIHBIM
norosopoM Poccuiickoit @enepaunuu win (enepaibHbIM 3aKOHOM.

1.5. IIpu paccMoTpeHnn oOpalieHus HE JTOIYCKAETCs pas3TialieHie CBEACHUN, COACPIKAIINXCS B
oOpallleHuu, a TakKe CBEJICHUH, KacalolUXCs YaCTHOW >KM3HU TIpa)kIaHuHa, 0e3 ero cornacusa. He
SBIICTCS pasrjalleHueM CBEJICHUH, coAepKalluxcsi B OOpallleHWu, HaIlpaBlIeHHE MHCbMEHHOTO
oOpalleHus1 B TOCy1apCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIpaBJIEHUs WK JOPKHOCTHOMY JIUILY, B
KOMIIETEHIIHIO KOTOPBIX BXOJIUT peIlIeHHE MOCTABICHHBIX B 0OpallleHle BOIPOCOB.

1.6.Anmunucrpanus JJOVY cuctemarnyeckn aHanu3upyeT M 0000IIaeT oOpalieHus rpakiaH,
coJepKalivecs B HUX KPUTHYECKHE  3aMEuYaHus, C LEJIbl0 CBOEBPEMEHHOTO BBISBICHUS H
yYCTpaHEHUs! NMPUYMH, MOPOXKIAIOIIMX  HapylIeHHEe IpaB U OXpaHSAEMbIX 3aKOHOM HHTEPECOB
rpax/iaH.

2.IlpaBo rpaxkaan Ha oOpameHue

2.1. I'paxknane HMEIOT TMpaBO oOpamaThCcsl JHMYHO, B YCTAaHOBJIEHHOW Qopme, a Takxke
HaAMpaBlATh WHIUBUAYATbHBIE U KOJUIGKTHBHBIE MUChMEHHBIE oOpaiieHus B agMuHUcCTpaiuio JJOY
TU00 TOJDKHOCTHBIM JIHIIAM.

2.2. 'paxxnane peanusyroT NMpaBo Ha oOpalieHue CBOOOJHO M JOOPOBOJBHO, HE Hapyllas IpaB
¥ CBOOOJIBI JIPYTHX JIMII.

2.3. ®opma obpareHus rpakKJaHaMy BRIOUPAECTCSI CaMOCTOSITENHHO.

2.4. PaccmoTpeHue oOpallleHu# Tpak/laH OCYILECTBISETCsl OecIiaTHO.

2.5. Ilpu paccmotpeHun odpamienus B agmuHuctpanuio JIOY rpaxaaHuH UMeeT MpaBo:

- [IpencraBnsaTh JONMOMHUTEIBHBIE JOKYMEHTBI U MaTepHalibl, MO0 oOpamarscsi ¢ mpoch00ii 00
UX UCTPEOOBAHMH.

- 3HaKOMHUTBCA C JIOKyMEHTaMHU U MaTepHajaMM, KacarollMMHUCS pPacCMOTPEHUs oOpalleHus,
€CIIM 3TO He 3aTparuBaeT MpaBa, CBOOOBI U 3aKOHHBIE MHTEPECHl JPYTHX JIUI[, €CIH B yKa3aHHbIX
JOKYMEHTaxX M MaTepHualiax He COAEpXkaTcsl CBEACHMS, COCTABIISAIONINE TOCY/ITaPCTBEHHYIO WM HHYIO
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oxpansiemylo ¢efiepaibHbIM 3aKOHOM TailHYy.

- [lomyyaTs THCHMEHHBIH OTBET IO CYHIECTBY IIOCTaBJIEHHBIX B OOpallleHHE BOMPOCOB, 3a
WCKJIIOYCHUEM CIly4aeB, YKa3aHHbIX B 1.1.5.4, 5.8 wHacrosmero IlonoxkeHus yBeAOMIICHHE O
nepeagpecallid  MHCbMEHHOTO  oOpallleHuss B TOCYJapCTBEHHBIE OpraHbl, OPraH  MECTHOTO
CaMOyNpaBleHUS WM  JODKHOCTHOMY JIMIY, B KOMIIETEHIIMIO  KOTOPBIX BXOAMUT peEIICHUE
MOCTABJICHHBIX B OOpaIlleHUH BOIPOCOB.

- OOpamarbess ¢ JkajloO0OW  Ha MPHUHATOE 1O OOpalICHHIO  pEUIeHHe WM JICHCTBHE
(Oe3neiicTBUE), a TaKXKe C 3asBICHHEM O MPEKpAIEHUH PACCMOTPEHUS OOpaIieHusl.

3. TpeGoBaHusi K NUCbMEHHOMY OOpalEeHUIO

3.1. B nucebmMeHHOM oOpamieHMM TpakJaH B o00sA3aTeIbHOM — MOPSIKE — YKa3bIBaeTcCs
HAaUMEHOBAHHME AaJMUHUCTpalUH, Ju00 paMuiInsg, UMs, OTYECTBO COOTBETCTBYIOIIETO JIOJKHOCTHOTO
JUIa WIM ero JAO0JDKHOCTh B aaMmuHuctpauuu JIOY, a Takxke cBOO GaMWiIMIO, HMs, OTYECTBO,
MOYTOBBIA aZpec, IO KOTOPOMY JIOJDKEH OBITh HampaBlIeH OTBET, YBEIOMIIEHHE Iepeaapecaluu
oOpamieHusi, W3NaraeT CyTh MPEIUIOKEHUS, 3asBICHHUS WM )KaJoObl, CTaBUT JIMYHYIO MOJIUCH U
nary.

3.2. B cimydae HEOOXOOUMOCTH B TOATBEPXKICHHE CBOMX JOBOJOB  Tpa)JaHUH IO
MUCHbMEHHOMY OOpallleHUI0 TpWIaraeT JOKYMEHTHl M MaTepuanbl JUOO0 WX KOMHH, KHIDKKU H
OpPUTHHAIIBI WHBIX IOKYMEHTOB, MIPHJIOKEHHBIE K OOpAalllEeHUSIM, BO3BpAILAIOTCA 3asBUTENSAM IO UX
nmpochoe.

3.3. OGpamenue, mnocrynusiiee B Aqmunuctpauuio IOY  no uHGOpManMOHHBIM CcHCTEMaM
o0IIero MOJb30BAaHUS, TMOMJICKHUT PACCMOTPEHHIO B MOPSJIKE, YCTAaHOBICHHOM  HACTOSLIUM
[Tonoxxennem.

3.4. I'paxnaHuH HampaBiIieT CBO€ IHMCBbMEHHOE OOpalleHHe HENOCPEICTBEHHO Ha UMS
3agenytomied JIOY wim  ero 3amectureneidl, B KOMIIETEHIIMM  KOTOPBIX  BXOJAWUT  pELIECHUE
IIOCTABJIEHHBIX B OOPAILLEHUH BOIPOCOB.

3.5. [luceMenHOe oOOpanieHue MOUIEKUT O00sA3aTeNbHONM PErUCTpallud B TEUYEHUE TPEX JHEH ¢
MOMEHTa TOCTYIICHUS.

Bce mocrymatomme B agmuHucTpauuto JIOY nucebMeHHble — oOpalleHus — TpakaaH
NPUHUMAIOTCS, YUYUTBIBAIOTCS, PETUCTPUPYIOTCS. PerucrpalvoHHbIM HHAEKC OOpalleHHs TIpaxIaH
yKa3bIBa€TCsl B MUCHBMEHHOM OOpAIlleHHWH, KOTOPbIM CTAaBUTCS B HUXKHEM IIPaBOM YIJIy IE€PBOrO
JUCTA.

3.6. [TucpMa rpakJiaH C IOMETKOW «IMYHO» TIOCJ€ IMPOUYTEHUsS agpecaToM, B Cllydae, €clid B
HUX CTaBATCS BOMPOCHI, TpeOyromue Oo(UIMAIbHBIX OTBETOB, IEPEAAIOTCS Ha PETUCTPALUI0 B
YCTaHOBJIEHHOM MOPSJIKE.

3.7. IlucemenHoe oOpalieHue, cojiepKaliee BOMNPOCHI, pEIIeHHe KOTOPbIX HE BXOIUT B
KoMMeTeHIMIo agMuHucTpauun  JIOY, mnouiexuT mepechlike B TEUEHHE CeMH JHeH co IHsA
perucTpaliii B COOTBETCTBYIOIIMH OpraH WJIM COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMIY, B
KOMIIETEHIIMIO  KOTOPOrO  BXOAMT  pElIeHHE IIOCTAaBJICHHBIX B OOpallleHMH  BOIPOCOB, C
YBEJAOMJICHHEM Tpa)XKJaHWHAa O Iepeajpecallii ero oOpalleHHs, 3a HCKJIIOYEHHEM  clydas,
yKazaHHoro BTILI. 5.4, 5.8 nacrosmero [lomoxeHust.

3.8. 3ampernaeTcss HaPaBIIATh )KAIOOBI TPAXKIAH HA PACCMOTPEHUE TEM JIOJDKHOCTHBIM JIMIIAM
agmuauctparuu JIOY, pemenne uinu aeiictue (6€31eiCTBHE) KOTOPHIX 00KamyeTcs.

4. PaccMoTpenue oOpaiieHHii rpa’<iaH, NOAr0TOBKa OTBETOB

4.1. O6pamenue, nocrynusiiee 3asenyromeit JJOY, nomiexur o0s3aTeaIbHOMY PACCMOTPEHUIO.

4.2. Yuer, perucrpauus, XOJ pPacCMOTPEHHUS O0OpallleHUs TpaxJaH OCYLIECTBISIOTCS
3aBeJYIOLIeH ¢ 3aHECEHUEM B )KYPHAII U KapTOUKY JIMYHOTO IPHEMA.

4.3. 3aBepyrommii JJOY:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAacCMOTpeHHe oOpallleHus, B
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cllydae HEOOXOAMMOCTH — U C Y4acTHEM I'pak/laHWHa, HAPAaBUBILIETO OOpalieHue;

- 3alpaliMBaeT HEOOXOAWMbIe MJii PAacCMOTpPEHHUs OOpalleHus AOKYMEHThl M MaTepualibl B
JIPYTUX OpraHax W y APyrux MOpeanpUsTUd U OpraHu3aluil ropoja, 3a UCKIIOYEHHEM CYAOB, OPraHoB
JO3HAHMSI U OPTaHOB MPEIBAPUTEIHHOTO CIEICTBUS;

- IPUHMMAET MEpbl, HANpaBJICHHbICE HA BOCCTAHOBJICHHME WJIM 3alUTy HAPYIIEHHBIX IIPaB,
cBOOO/I M 3aKOHHBIX HMHTEPECOB I'pakJaHUHA;

- JaeT TMHCHbMEHHBIE OTBETHI IO CYLIECTBY MOCTABICHHBIX B 0OpAIIEHUH BOIIPOCOB;

- YBEIOMIISICT TpaKJAaHWHA O HANPaBJICHUH €ro OOpalleHHs Ha pacCCMOTPEHHE B JPYrol oprax
WIM JpyTUe NPEeNIpUaTds U OpraHu3aluy ropoja B COOTBETCTBHM C UX KOMIIETEHIIMEH.

4.4. YupexneHus, NpeIIpUsTHS W OpraHU3allMU pailoHa IO HANpaBICHHOMY B YCTaHOBJIEHHOM
nopsiike  3ampocy 3aBenyromniero JJOY, paccmarpuBaromero ooOparieHue, o0s3aHbl B TedeHue 15
JHEeN MperoCTaBlATh JOKYMEHTHl M MaTepuaibl, HEOOXOIHWMbIE i1 paccMOTpeHusi oOpalieHus 3a
UCKIIIOYEHHEM  JIOKYMEHTOB M MAaTepHalioB, B KOTOPBIX COJAEpKATCA CBEICHMS, COCTaBISIOLINE
TOCYJapCTBEHHYIO WM OXpaHsieMylo (eaepalbHbIM 3aKOHOM TaWHy, U JJs KOTOPBIX YCTaHOBJICH
0COOBIN TOPSIIOK TMPETOCTABICHUSI.

4.5. OtBeThl Ha OOpaleHUs TpaxkaaH, MpUCIaHHbIe Ha uMs 3aBeayromero JIOY, rotoBsaTcs Ha
OnmaHKe y4YpexJeHUs 3a MOANUCHIO 3aBeayromero JJOY u perucTpupyroTces B )KypHae.

7.6. OTBETHl TOJKHBI COJIEP’KAaTh KOHKPETHYIO M YETKYI0 MH(OPMALMIO IO BCEM BOIMPOCAM,
MOCTAaBIIEHHBIM B OOpalieHuu TpaxnaaH. Ecaum  3asBuTento JaH OTBET B ycTHOW dopme, TO B
MaTepuaigax, TMPUWIOKEHHBIX K oOOpalleHuio, JOKHO ObITh 95TO ykazaHo. Ecmu  maercs
MIPOMEXYTOUHBIM OTBET, TO YKa3bIBACTCSI CPOK OKOHYATEIHHOI'O PELICHHs IOCTABJIEHHOTO BOIPOCA.

OTBeThl, MOArOTOBJICHHBIE Ha OCHOBAHWM IPABOBBIX JOKYMEHTOB, JIOJDKHBI COJAEpXKaTb
PEKBU3UTHI 3THUX JOKYMEHTOB C yKa3aHUEM JlaThl U HAaUMEHOBAHUS.

OTBeT Ha KOJJIEKTUBHOE OOpallleHHWE OTIIpaBJIAETCS Ha UMs NEPBOro IOJIMCABLIErO €ro Julla,
€CJIM B IUCbME HE OTOBOPEHO KOHKPETHOE JIMI0, KOMY HAQJJIEXKHUT JaTb OTBET.

OtBer Ha oOpamienue, mnoctynuBiee B Aamubuctpamuio JOY mo  uMHPOpMAIMOHHBIM
cucTeMaM OOIIEro IOJIb30BaHMsI, HANPABISAETCS MO MOYTOBOMY aJpecy, yKa3aHHOMY B OOpalieHUH.

4.7. OOpalieHus TpaxaaH MOCle MX PACCMOTPEHUs HUCHOJHUTENSMU BO3BPAIIAIOTCS CO BCEMU
OTHOCSIIIIUMHUCA K HUM MaTepuanamu 3aBefyromiero JIOY, xoTopsiii Gopmupyer nena, B TOM YUCIE
C OTBETOM 3asBUTEIIO B cilydae, €ClIM JaBajloch IHOpydyeHue MH(OpMUpPOBaTH PYKOBOJCTBO O
pe3ysbTaTax pPacCMOTPEHUS.

4.8. Ilopsnok BU3HMPOBaHMS TOJATOTOBJIEHHBIX OTBETOB Ha OOpaIleHMs] TpakJaH 3a MOANMCHIO
3aBeayromeit JIOY u ero 3amectuTeneil ycTaHABIUBAETCS CIETYIOITHI:

Ha BTOPOM D3K3EMIUISIpE OTBETa 3asBUTENIO0 B JIEBOM HMKHEM YIUIy YKas3bplBaeTcad (haMuius U
NOJIUCh WCHOJHUTENS, HOMEp €ro CiIy)XeOHOro TenegoHa, a TakKe IMPOCTABISIOTCA  BU3bI
PYKOBOJUTENEH, y4aCTBOBABIIUX B MMOATOTOBKE OTBETA, C pacIupOBKOM (haMUIHIA.

4.9. Ha xaxaom oOpallleHHH Moclie OKOHYATeNTFHOTO PEIIeHHs U €r0 UCIOIHEHUs J0KHA OBbITh
OTMeTKa 00 ucronHeHuu «B gemo», Aata v TUYHAs MOAMKCH JIOJDKHOCTHOTO JIMIA, MPUHSBIIETO 3TO
pewenue. [lpemnoxenust, 3asBieHNs U KajloObl, KOIUK OTBETOB HAa TpaxJaH (OPMUPYIOTCS B JENO B
COOTBETCTBHUH C YTBEPKICHHON HOMEHKIATYpPOU JEl.

5. Ilopsaiok paccMOTpPeHHUsI OTAeJbHBIX OOpamieHuil

5.1. OOpamenuss rpaxkaaH, TMOCTynHuBIIHE 3aBenyromemy JOY U3 CpPEICTB MacCOBOU
nH(pOpMaIIUK, PACCMATPUBAIOTCS B MOPSIKE M CPOKH, MPEIyCMOTPEHHBbIe HacTosmuM [lomoxkeHuem.

5.2. B cmywae ecnu B NHUCBMEHHOM  OOpallleHMH HE yKa3aHa ¢aMuwius TrpakIaHUHA,
HaAIMPaBHUBIIETO OOpAIIeHNEe U TTOUTOBBIA aJpec, MO0 KOTOPOMY JOJKEH OBITh HAMIPABJICH OTBET, OTBET Ha
oOparieHue He naercs 3asenyrouieit /I0Y, npuHumaercs pelieHre o CIUCaHuu JaHHoro oOpamieHus «B
TIETION.

5.3. Ecim B yKa3zaHHOM OOpalieHWW COJIEp)KaTcs CBEIAEHUS O  IOJrOTaBIMBACMOM,
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COBEpIIAEMOM  WJIM  COBEPLUICHHOM  MNPOTUBONPABHOM  JESHUM, a TakXke O JIMIe, €ro
MO/ATOTABIIMBAIOIIEM, COBEPIIAIONIEM WM COBEPIIMBILEM, OOpalleHHe MOAJEKUT HalpaBICHUIO B
OpraH B COOTBETCTBHUM C €0 KOMIETEHIIHEH.

5.4. OGpaienne, B KOTOpOM oOOXKaayeTrcss CylneOHOe pelleHHe, BO3BpaIacTCcs TPaXIaHUHY C
pa3bsCHEHUEM TMOpsJIKa 00XaJOBaHUS JTaHHOTO Cy1€0HOTO peIIeHUs.

5.5. Ilpy moONIyYeHWH NTUCHBMEHHOTO OOpalmieHus, B KOTOPOM COJEpXKaTcs HELEH3ypHBIE,
OCKOpOUTENbHBIC BBIPAKEHUS, YTPO3bl JKU3HU, 30POBBI0 WJIM MMYIIECTBY JODKHOCTHOTO JIMIA, a
TaKXKe UICHOB €ro CeMbHM 3aBeAYIOIIMU BIpaBE OCTAaBUTH oOpamieHne 0e3 OTBeTa IO CYIIECTBY
MOCTaBJICHHBIX B HEM BOIPOCOB M COOOIIMTH TPaXIaHWHY, HANpaBUBIIEMY  oOOpalieHue, o
HEJOMYCTUMOCTH 3JIOYMOTPEOJICHUS TPABOM.

Pemenue o cnucanuu jgaHHOTro oOpanieHus «B 1eno» v HanmpaBlIeHUH COOOILEHUS 3asBUTENIO O
HEJOMYCTUMOCTH 3J0yOTpeOIeH!s] MpaBOM MPUHHUMAETCS U mojnuckiBaercs 3aBeayromum J1OY unu
3aMECTUTEIIEM.

5.6. B cimydae, ecnu  TEKCT NHCBMEHHOro OOpamieHHWs HE MOJMAETCS TMPOYTEHHUIO,
oOpalieHne He MOAJICKUT HANpaBJICHUI0 HAa PAcCMOTPEHHWE UM OTBET HA HETO HE JaeTCs. 3asBUTEIIO
00 3TOM coo0Imaercs, eciu ero (GpaMuiug W MOYTOBBIA ajapec MONMAr0TCs MpoureHuro. Pemenue o
CIHCaHUM  JaHHOTO oOpameHusi «B nemo» W coOOIIEHWH — 3asBUTENIO  NPHUHUMAIOTCS U
MOJNKUCHIBAIOTCS 3aBEAYIOIIUM WU 3aMECTUTEJIEM.

5.7. O6paieHust rpaxkiaH, MOCTYNUBILIKE OT OJHOTO M TOTO K€ JIUIA [0 OJHOMY M TOMY XKe
BOIIPOCY, €CIU CO BpPEMEHHU IOJayd IepBOro oOpalleHHs MCTEK YCTAHOBIICHHBIM HACTOALIUM
[TonokeHHeM CpPOK pPacCMOTpPEHUs WJIM 3asBUTENb HE COTNIACEH C MPUHATHIM IO €ro 0OpalleHUo
pelIeHHEeM, CYHTAIOTCSI TTOBTOPHBIMH.

[Ipu paboTe ¢ MOBTOPHBIMH OOpAIICHUSIMU JIEJIOTIPOU3BOAUTENs (HOPMHUPYET JENI0 C yiKe
MMEIOIIMMUCS TOKYMEHTaMH 110 OOpaIIeHUsIM JaHHOTO 3asBHUTEIIS.

He cuwmratoTcst mOBTOpHBIMH OOpamieHHs ODHOTO M TOTO K€ 3asBUTENS, HO IO pPa3HBIM
BOIIPOCAM, a TaKK€ MHOTOKPATHBIE — IO OJJHOMY M TOMY € BOIPOCY B CIIydae, €CJId MPUYMHBL, TI0
KOTOPBIM OTBET IO CYIIECTBY IIOCTAaBICHHBIX B OOpalleHUH BOMPOCOB HE MOT OBITh JaH, B
MOCNEAYIONEM ObUIH YCTPAaHEHbI, TpakJaHUH BIPAaBE BHOBb HANpaBUTh OOpallleHUE 3aBeayrolen
JOVY.

5.8. B ciyuae ecnu B MMCbMEHHOM OOpAIEHUU TPa)KAaHWHA COEPKUTCS BOIPOC, HA KOTOPBIH
€My MHOTOKPAaTHO JaBajJHCh IHMCHbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee HaIpaBJICHHBIMU
OOpalieHus MU, U TIPU  3TOM B OOpAalIeHWH HE NMPUBOMAATCS HOBBIE JOBOJBI HJIM OOCTOSITENLCTBA
3ageayomuii JIOY BmnpaBe NpuHATH pelieHHe O O€30CHOBATEIBHOCTH OYEPEAHOTO OOpallleHUs u
MPEKpaIleHuN TEPernucKu ¢ rpaxaaHuHoM. O TaHHOM  pelIeHUH  YBEIOMIISIETCS Tpa)KIaHUH,
HaNpaBUBIIMKA o0palIeHue.

5.9. B ciyyae eciu OTBET IO CYIIECTBY ITOCTABICHHOTO BONPOCa B OOpaIIeHUN HE MOXKET OBbITh
naH Oe3 pasrjalleHusl CBEJIEHHH, COCTaBIAIOIIMX OXpaHsieMylo (elepanbHbIM 3aKOHOM TaiHY,
rpaXJaHUHYy, HalpaBHUBIIEMY OOpaleHHue, COOOUIaeTcsi 0 HEBO3MOXKHOCTH JaTh OTBET IO CYIECTBY B
CBSI3U C HEZIOMTYCTUMOCTBIO pas3riiallieHus] yKa3aHHBIX CBEICHUH.

6. Cpoxku paccMoTpeHus OOpallleHHMH M yBedOMJIeHHMe 3asiBUTeJIei

6.1. Obpamenusi, nocrynusmme 3apenyromemy JIOVY, paccmMarpuBaroTcs B CPOK J0 OJHOTO
Mecsilia CO JTHS UX PEruCTpaIliy, eClI UHOH CPOK (MEHBIINI) HE YCTAHOBJICH DPYKOBOIHTEIEM JIHOO
ero 3amectuterneM. OOpamieHus, He TpeOyrole JOMOJTHUTEIBHOTO M3YYEHUS U IPOBEPKH,
paccMaTpuBatoTcsi Oe3oriararenabHo. O pe3ynbTaTax pacCMOTPEHMS YBEJOMIISIIOTCS 3asBUTEIH.

6.2. B HCKIIOYUTENBHBIX CIIyyasiX PYKOBOJUTENb BIpaBe MPOJJIMTH CPOK PACCMOTPEHUS
oOpamienuss He Oonee yem 3a 30 nHel, yBeJOMHUB O NPOJJICHHHM  CpPOKAa €ro pacCMOTPEHHUs
rpaxJaHWHa, HampaBuBILero oOpamienue. IIpoanenue cpoka o¢opMiIIeTCsl HCIOJHUTENIMH HE
MEHee YeM 3a TISITh JTHEeH JI0 HCTEUYEHHUS] CPOKa pPAacCMOTPEHHsS OOpaIICHUSI.
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7. Opranuszauusi padoThbl IO JUYHOMY MPHEMY TIPaKIaH

7.1. I'paduk u mopsaok quaHoro npuema rpaxaad B JIOY ycraHaBiamBaeTcs pyKOBOJIUTEIIEM.

7.2. llpy JHYHOM TMpUEME TpakAaHUH TMPEIBABISET HAOKYMEHT, YAOCTOBEPSIOIIMI €ro
JUYHOCTD.

7.3. Ilo Bompocam, He BXOISIIMM B KommeTeHuMio 3aBenayrouiero OV, 3agButensim
peKOMeHayeTCs OOpaTUTHhCA B COOTBETCTBYIOIIME OPTaHbl, YUPEKACHHUS, OpraHHU3alUu.

7.4. Bo BpeMsa 3amucu Ha NpUEM 3aBEAYIOLIMH 3al0JHSAET KapTOUKY JIMYHOTO IpUeMa
rpaxaannHa (popma mpuaraercs), B KOTOPYIO 3aHOCHTCSI COIEp)KaHUe OOpalleHusl TpaKAaHWHA Ha
JUYHOM IIPUEME, a TAKXKE PE30JIOLUs BEAYIIEr0o IPHUEM, C MOPYYEHHEM AOLKHOCTHOMY muiy. [lpu
HEOOXOMMOCTH  TpaxkJaHaM MpejJiaraercs  H3JIOKUTh CYTh  BOINpPOCA B IMHUCbMEHHOM BHJIE.
[TuceMenHoe oOpalieHue B 3TOM Cllydyae pPErUCTPUPYETCS U PacCMaTPUBAETCS B YCTaHOBJICHHOM
MOPAZIKE, @ B KAPTOUKE Jenaercss oTMeTka «OcTaBleHO 3asiBICHUE» U JaTa PEerucTpalyuu.

B cnyyae eciu W3NI0KEHHBIE B YCTHOM OOpaimieHuu (akTbl M OOCTOSATENbCTBA  SIBISIFOTCS
OYCBHIHBIMU ¥ HE TpPEOYIOT JIOMOJHUTENBHOM MPOBEPKH, OTBET Ha OOpalleHHWE C COTJacHs
rpaXJaHMHAa MOXET OBITh JaH YCTHO B XOJ€ JIMYHOTO MPHEMa, O YeM JeNIaeTCsi 3aluCh B KapTOUKe
JUYHOIO IpUeMa TpakJaHWHA. B oCTalbHBIX ciydyasx JaeTcs NHCbMEHHBIH OTBET IO CYIIECTBY
IIOCTABJIEHHBIX B OOPAILLIEHUH BOIPOCOB.

7.5. IIpu mOBTOPHBIX 0OpaIlleHUsX MOAOUPAIOTCS MMEIOIINECs MaTepUalbl 1O JeNy 3asBUTEIS.

7.6. B Xxome NMYHOrO MpHeMa TpaXIaHWHY  MOXET OBITh  OTKa3aHO B JalibHEHIIEM
paccMOTpeHHH OOpaIleHHs], €CIIM €My paHee ObUT IaH OTBET IO CYIIECTBY MOCTABIEHHBIX B 00pallleHuu
BOIIPOCOB.

8. Pabora c o0paieHusAMH, IOCTABJIEHHBIMH Ha KOHTPOJIb

8.1. OOpaieHrs, B KOTOPBIX COAEPKATCS BOMPOCHI, HMEIOIIHE OOJIbIIOe OOIIECTBEHHOE
3HaYeHHe, COOOIIAETCS O KOHKPETHBIX HapyIIEHUSAX 3aKOHHBIX IIpaB U HHTEPECOB IpaKIaH, Kak
npasuiio crassitcs Ha KOHTPOJIb.

8.2. Ha kouTponbHbIX oOpamenusx craesrcs nmometkun «KKOHTPOJIby wu «[TOJJIEXXKUT
BO3BPATVY».

8.3. JIOJDKHOCTHOE IUII0 — HUCHOJNHUTENb B  YCTAaHOBICHHBIE CPOKHM  paccMaTpHUBAeT
KOHTpOJIbHOE o0parienue, HHGOpMuUpyeT o pesyiabTarax 3aseayromero JOY  mmbo 3amecturens
CTapIIero BOCIUTATENs, TOTOBUT OTBET 3asBUTEIIO.

8.4. Ecu B 0OpalieHusX rocy1lapCTBEHHBIX OPraHOB cojiepKarcs NpochObl MPOMH(OPMUPOBATH
UX O pe3y/bTaTax PAacCMOTPEHHs Tpa’KIaH, TO HCIOJHUTENb TOTOBUT OTBET U UM. Kak mpaBuiio, 3TH
OTBETHI ToJNUchIBatoTCs 3aBeayronmm JJOY. 3aseayrommit JIOY BmpaBe npenioKUTh UCIIOJTHUTEIIO
MPOJOJKUTh PpabOTy C MPOBEIECHUEM JOIMOJHUTENbHBIX MPOBEPOK WM MOCJE MOANMCAHUSA OTBETa
CIHcaTh MaTepuaibl MO pe3yabTaTaM paccMOTpeHus odparieHus «B memoy.

8.5. O0OparmieHre CYMTaeTCsd WCIOIHEHHBIM W CHUMAETCsI C KOHTPOJS, €CIIM PAacCMOTPEHBI BCe
MOCTABIIEHHBIE B HEM BOIIPOCHI, MPHUHSITHI HEOOXOIUMBIE MEpHI, 3asBUTENSM JaH OTBET.

8.6. IlucpmeHHbIE OOpaIlleHNsl, Ha KOTOpPHIE AAIOTCS MPOMEKYTOUHBIE OTBETHI, C KOHTPOJIS
He cHuMaroTcsl. KoHTponb 3aBepiiaeTcss TOJIBKO MOCHIE€ BBIHECEHUS W MPHUHSTHUS HCUEPIBIBAIOIINX
MEep IO pa3pelieHUI0 MPEAJIOKEHUs, 3asiBICHMs, KajloObl. PemeHne o CHATUM € KOHTPOJIS
npuHuMaeT 3asenyromas J[0VY.

8.7. KonTposnbHble oOpallieHus: JOJKHBI COJEPKaTh KOHKPETHYIO U YETKYI0 HH(QOpPMAIUIO IO
BCEM BOMPOCaM, MOCTABIEHHBIM B OOpAICHHUSIX TPaXK/IaH:

- €CIIU CPOKH PACCMOTPEHUS MPOIJICHBI, TO JAOKHBI OBITh yKa3aHbl MPUYMHBI U OKOHYATEIbHAS
JaTa pacCMOTPEHUS, 110 UCTEUEHUH KOTOPOH OyIeT TOTOJIHUTENFHO COOOIIEHO O MPOJIeIaHHON paboTe;

- B OTBETE [OJDKHO OBITh yKa3aHO O TOM, UTO 3asBUTENlb B TOW WM HMHOU Qopme
MpOMH(OPMHUPOBAH O Pe3yNbTaTax PaCCMOTPEHHS,

- OTBET 3asBUTENIO TOAMHUCHIBAETCS] PYKOBOIUTENIEM;
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- K OTBETY MPUKIIAJBIBAECTCS OPUTHHAI PACCMOTPEHHOIO O0pallleHus TpaKIaHWHA, €CIM Ha HEM
crout mrtamn «IIOJJIEJXXMT BO3BPATVY».

9. KontpoJb 3a colJoaeHneM MOPSAIAKA PAcCMOTPEHHUs o0palleHuil

9.1. JJoJKHOCTHOE JIMIIO B TIpeAeiax CBOEH KOMIIETCHIIMM OCYIIECTBISAET KOHTPOJIb  3a
COONIOIGCHUEM TIOpSAJKAa pacCMOTpeHus oOpallleHud, aHaTu3UpyeT COJEp)KaHUE, IOCTYMAOLIUX
obpamenuit u naGopmupyet 3aBeayromero JJOY o HapyIIeHUSX HCIOTHUTEIBCKON TUCITUTUINHEI.

9.2. 3aBenyromuii /IOY npuHuMaeT Mepsbl 110 CBOEBPEMEHHOMY BBISBICHHUIO M YCTPAaHEHUIO
MPUYMH HAPYIIEHHS MIPaB, CBOOO] M 3aKOHHBIX HHTEPECOB IPaXK/IaH.

9.3. Jluma, BUHOBAaThIE B HApYIIEHWH TNOPsJKA PACCMOTPEHHsI OOpalleHUil TpakiaH,
U3NI0)KEHHOro B  HactosimeM [lonoxkenuw, HECYT OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO
3aKOHOIATEILCTBOM PO.

10. XpaHeHue MaTepUAJIOB MO0 OOpAIEHUAM TPaKIAH

10.1. 3aBenyrommii JIOY ocyiiecTBisieT XpaHEHUE U HCMOJBb30BAHUE B CHPABOYHBIX M HMHBIX
HEeNAX TPESIOKEHHUH, 3asiBICHUHN U ’Kajlo0 rpakaaH.

10.2. BHecTu B HOMEHKIIATYPY JKYpHAII PETHCTPALMU 110 OOpAIIEHUSM TPaKJaH.

10.3. OTBETCTBEHHOCTH 32 COXPAHHOCTh JOKYMEHTOB [0 OOpAIEHUSM TPakJlaH BO3JIaracTcsi Ha
3aBeayromero JJOY.

10.4. YcraHaBnuBaeTcsi CpPOK XpaHEHUS NPEUIOKECHUM, 3asBICHHM, JkKalod TpaxnaH H
JOKYMEHTOB, CBSI3aHHBIX C MX PAaCCMOTPEHHMEM H pasperieHueM — 5 jer. B HeoOXOoauMbIX cirydasx
OKCIIEPTHONH KOMHCCHEW MOKET OBbITh NMPUHATO pElIeHHuE 00 YBEIMYEHUU CpPOKa XPaHEHHs WIH O
MOCTOSIHHOM XpaHEHUU HauOoJliee IEHHBIX MPEATOKEHUN IpakIaH.

10.5. Ilo wucTeyeHHH YCTAHOBIEHHBIX CPOKOB XpaHEHHs IOKYMEHTHI 10 TPEAJIOKCHUIM
3asBJICHUSAM M KajlobaM TIpaxJaH MOAJEXKAT YHUYTOKEHUIO B COOTBETCTBUU C  YTBEPKIACHHBIM
@enepanbHoil apxuBHOH ciyx00i1 Poccun 06.10.2000 r. IlepeyHemM TUINOBBIX  YIpaBIEHYECKUX
JTOKYMEHTOB, OOPa3yIOMIMXCS B JCSATEIBHOCTH OpraHHW3alM{, C yKa3aHWEM CPOKOB XpaHECHHS.

10.6. XpaHenue f1e1 y UCIIOTHUTEIICH 3alperaeTcs.

10.7. OOpaiieHusi rpakJaH MOTYT HaNpaBisThCS B apXUB 0e€3 pacCMOTpPEHHUs, €CId B HHUX
COJZIEPKATCsl PACCYXACHHUSI MO HU3BECTHBIM MpoOJieMaM WM MOJAHUMAIOTCA YXKE PelleHHbIE BOIPOCHI,
He TpeOyrolue JOMOJHUTEIBHOIO PAacCCMOTPEHMS, a TaKkKe OECCMBICIEHHBIE 10 COAEP)KaHUIO.

10.8. Pemienne o cicaHuy yKa3aHHBIX OOpalleHui npuHuMaer 3asenyromas JJOVY.
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MMPMJIOXEHUE
Kk [lookeHHto 0 MOPSAKE PpACCMOTPEHHUS
oOpareHus TpakaaH B
MBJOY «Jlerckuii cag Ne/» m.r.t. Ypyccy

KAPTOYKA JIMYHOI'O INPUEMA T'PAXKIAH
3aBeIYIOIIUM JeTCKUM Ca/IoM
Hara npuema

®.1.0. rpaxxnanuna

Mecto paboThI
JomamnHuii anpec
Tenedon

Coneprxkanue ycTHOTO OOpalieHus

Pesynbrar paccMOTpEHHUS YCTHOTO OOpaIieHus Tpak1IaHuHa
1.Komy oTmpaBiieHo (pe30IroLusl)

2./laTa ucronHeHus
3.JlononHUTENBHBINA KOHTPOJIb
4.CHATO ¢ KOHTPOJIA
5.Pe3ynbrar
6./lata, 1OKHOCTB MCIIOJIHUTENS

7.0T rpaxkilaHuHa IPUHATO UcbMeHHoe 3asBienue (IIpunaraercs)

Bx.Ne ot « » 20 1.
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